
An introduction to the US Department of Labor’s Wage & Hour 
Division 



The Department of Labor is providing 
this  
presentation as a public service. 
 
This resource provides general 
information and does not carry the 
force of law or legal opinion. The 
United States Code, the Federal 
Register and the Code of Federal 
Regulations remain the official sources 
for statutory and regulatory 
information.   
 



To promote and achieve 
compliance with labor standards 
to protect and enhance the 
welfare of the nation’s workforce. 



A LITTLE PERSPECTIVE 
1938 

§  11 bills addressing minimum 
wage, overtime, and child labor 
came to the floor of Congress 
within 12 months. The first 10 
never made it through either 
house. The FLSA was the 11th, 
signed into law on June 25, 1938. 

§  In September 1938, the Act was 
estimated to cover 11 million 
employees. 

§  As of December 3, 1938, less than 
6 months after signing, there were 
5,294 complaints received by 
WHD, either directly at its 
Washington, DC office or through 
field representatives of the 
Division. 

2018 

§  The most recent update to 
minimum wage was in 2009 when 
it increased to $7.25. 

§  More than 143 million American 
workers are protected (or 
"covered") by the FLSA and 
nearly 10 million employers. 

§  Complaints may be filed in 
person, by phone, mail, or 
electronically through the WHD 
website. 

§  Most employees also have the 
right to file a private lawsuit. 



There are over 
200 WHD offices 
throughout the 
country with 
trained 
professionals to 
help you. 



• Laws administered by WHD 
cover 9.8 million employers 
and more than 143 million 
workers 
• Promote compliance 

• Determine compliance 

• Enforce compliance 

WHO AND HOW MANY 



LAWS ENFORCED BY WHD 
• Fair Labor Standards Act 

• Family and Medical Leave Act 

• Davis Bacon and Related Acts 

• Service Contract Act 

• Polygraph Protection Act 

• Wage Garnishment  

• Labor Provisions of some Temporary Worker Programs 



LAWS ENFORCED BY WHD 
• Fair Labor Standards Act 

• Minimum Wage 

• Overtime 

• Record Keeping 

• Child Labor 

• Break time for Nursing Mothers 

• Anti-Retaliation 



LAWS ENFORCED BY WHD 
• Family and Medical Leave Act 

• Employers with 50 or more employees 

• Public Agencies 

• 12 weeks unpaid, job protected leave 

• Qualifying medical conditions 

• Employee 

• Employee’s child, spouse, or parent 

• Military Caregiver Leave 



LAWS ENFORCED BY WHD 
• Davis Bacon and Related Acts 

• Government Construction Projects 

• Laborers and mechanics 

• Prevailing Wags 

• Fringe Benefits 

• Service Contract Act 

• Services furnished to the US Government 

• Prevailing Wages 

• Fringe Benefits 



LAWS ENFORCED BY WHD 
• Polygraph Protection Act 

• Limits use of lie detector tests by private employers 

• Wage Garnishment  

• Limits amount of disposable income that may be legally 
garnished 

• Prohibits termination on the basis of garnishment 

• Labor Provisions of some Temporary Worker 
Programs 

• Recruiting, soliciting, hiring, employing, transporting, 
housing 



INVESTIGATION 
PROCESS 

• Initial Conference/Tour Establishment 

• Fact Finding 

§   Interviews 

§   Records Review 

• Determination of Compliance 

• Final Conference     



CONTACT THE WAGE & HOUR 
DIVISION •  Website:     www.dol.gov/whd 

  

•  Toll free helpline: 866-487-9243 

 
•  Offices:      405-231-4158 

         Oklahoma City & Lawton 
  
   918-581-6303 
   Tulsa 


